Important information for the ThinkPlus USB Keyboard with
UltraNav

This supplement provides important information for the ThinkPlus" USB Keyboard with UltraNav' .

To view the ThinkPlus USB Keyboard with UltraNav Help on CD, do the following;:

1. Insert the ThinkPlus USB Keyboard with UltraNav Software and Installation Manual CD into the CD or
DVD drive. If the CD starts automatically, go to Step 5.

If the CD does not start, click Start and then click Run.

Type e:\Taunch.bat where e is the drive letter of the CD or DVD drive.
Click OK. The CD browser window opens.

Follow the on-screen instructions.
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Important information for the European Directive 2002/96/EC

EU ONLY

Notice : This mark applies only to countries within the European Union (EU) and Norway. This
appliance is labelled in accordance with European Directive 2002/96/EC concerning waste electrical and
electronic equipment (WEEE). The Directive determines the framework for the return and recycling of
used appliances as applicable throughout the European Union. This label is applied to various products
to indicate that the product is not to be thrown away, but rather reclaimed upon end of life per this
Directive.

Remarque : Cette étiquette concerne uniquement les pays de 1'Union européenne et la Norvege. Cet
appareil porte une étiquette liée aux dispositions de la Directive 2002/96/CE du Conseil Européen
relative aux déchets d’équipements électriques et électroniques (DEEE). Cette directive détermine les
dispositions générales, applicables dans 1'Union européenne, pour la récupération et le recyclage des
équipements utilisés. Cette étiquette est apposée a différents produits pour signaler qu’ils ne doivent pas
étre jetés mais récupérés, selon les dispositions énoncées dans la directive.
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Electronic emissions

For information on Class B digital devices, refer to the "Notices” section in the ThinkPlus USB Keyboard
with UltraNav Help.



Service and Support

The following information describes the technical support that is available for your product, during the
warranty period or throughout the life of the product. Refer to your Lenovo Statement of Limited
Warranty for a full explanation of Lenovo warranty terms.

Online technical support

Online technical support is available during the life of your product through the Personal Computing
Support Web site at http://www.lenovo.com/think/support.

During the warranty period, assistance for replacement or exchange of defective components is available.
In addition, if your option is installed in a ThinkPad or ThinkCentre computer, you might be entitled to
service at your location. Your technical support representative can help you determine the best
alternative.

Telephone technical support

Installation and configuration support through the Customer Support Center will be withdrawn or made
available for a fee, at Lenovo’s discretion, 90 days after the option has been withdrawn from marketing.
Additional support offerings, including step-by-step installation assistance, are available for a nominal
fee.

To assist the technical support representative, have available as much of the following information as
possible:

* Option name

* Option number

* Proof of purchase

¢ Computer manufacturer, model, serial number, and manual
* Exact wording of the error message (if any)

* Description of the problem

* Hardware and software configuration information for your system

If possible, be at your computer. Your technical support representative might want to walk you through
the problem during the call.

For a list of Service and Support phone numbers, see ["Worldwide telephone list” on page 13.|Phone
numbers are subject to change without notice. For the most current phone numbers, go to

http:/ /www.lenovo.com/think/support and click Support phone list. If the number for your country or
region is not listed, contact your reseller or Lenovo marketing representative.

Warranty information

Warranty Information

The complete Statement of Limited Warranty is available in 29 languages and may be viewed from the
product CD or online at http://www.lenovo.com/think/warranty

Warranty Information applicable to your Machine:
1. Warranty Period: 1 year

2. Type of Warranty Service: Customer Replaceable Unit ("CRU") and Customer Carry-In or Mail-In
Service



3. Statement of Limited Warranty Version: LSOLW-00 05/2005

For warranty service consult the telephone list below. For service in countries not yet listed, visit
www.lenovo.com/think/support and click Support Phone List for a current telephone listing. Phone
numbers are subject to change without notice.

Garantie

La Déclaration de Garantie complete, disponible dans 29 langues, figure sur le CD du produit ou est
accessible en ligne, a I'adresse http://www.lenovo.com/think/warranty .

Garantie applicable a votre Machine :
1. Période de garantie : 1 an

2. Type de service de garantie : Unité remplacable par l'utilisateur et service aprés-vente en magasin ou
par courrier

3. Version de la Déclaration de Garantie : LSOLW-00 05/2005

Pour connaitre les services de garantie, consultez la liste de numéros de téléphone ci-apres. Pour les
services de garantie dans les pays ne figurant pas dans cette liste, reportez-vous au site

http:/ /www.lenovo.com/think/support/ et cliquez sur Support Phone List pour obtenir une liste de
numéros de téléphone en cours. Les numéros de téléphone font I'objet de modification sans préavis.

Informazioni sulla garanzia

Le informazioni complete sulle istruzioni di garanzia limitata sono disponibili in 29 lingue puo essere
visualizzato dal CD del prodotto oppure online nel sito http:/ /www.lenovo.com/think/warranty

Informazioni di garanzia applicabili alla propria macchina:
1. Periodo di garanzia 1 anno

2. Tipo del servizio di garanzia Customer Replaceable Unit ("CRU"”) e Customer Carry-In o Mail-In
Service

3. Dichiarazioni della versione del limite di garanzia: LSOLW-00 05/2005

Per il servizio di graanzia consultare I'elenco telefonico riportato di seguito. Per il servizio nei paesi non
in elenco, visitare il sito www.lenovo.com/think/support e fare clic su supporto Elenco telefonico per un
elenco telefonico corrente. I numeri telefonici sono soggetti a modifiche senza previa notifica.

Gewihrleistungsinformationen

Die vollstandige Erkldarung iiber begrenzte Gewahrleistung steht in 29 Sprachen zur Verfiigung und kann
iiber die Produkt-CD oder online unter http://www.lenovo.com/think/warranty angezeigt werden.

Fiir Ihre Maschine gelten folgende Gewahrleistungsinformationen:
1. Gewdhrleistungszeitraum: 1 Jahr

2. Art des Gewihrleistungsservice: "CRU"-Service (Customer Replaceable Unit, durch den Kunden
austauschbare Funktionseinheit) und Anlieferung durch den Kunden oder per Versand

3. Version der Erkldrung iiber begrenzte Gewahrleistung: LSOLW-00 05/2005



Um Gewadhrleistungsservice in Anspruch zu nehmen, rufen Sie die entsprechende Telefonnummer aus
der folgenden Liste an. Um Service in noch nicht aufgelisteten Landern anzufordern, rufen Sie die
Website unter www.lenovo.com/think/support auf, und klicken Sie auf "Support Phone List”. Daraufhin
wird eine aktuelle Liste mit Telefonnummern angezeigt. Telefonnummern kénnen jederzeit ohne
Vorankiindigung geédndert werden.

Informacién de garantia

El documento completo Declaracién de garantia limitada estd disponible en 29 idiomas y se puede
consultar en el CD del producto o en linea desde la direccién http:/ /www.lenovo.com/think/warranty .

Informacién de garantia aplicable a su maquina:
1. Periodo de garantia: 1 afio

2. Tipo de servicio de garantia: Unidad reemplazable por el cliente ("CRU") y servicio de transporte por
parte del usuario o correo

3. Version de la declaracion de garantia limitada: LSOLW-00 05/2005.

Si desea informacion sobre el servicio de garantia, consulte la lista de teléfonos siguiente. Para obtener
servicio en los paises que no figuran listados, visite www.lenovo.com/think/support y pulse Support
Phone List para conseguir un listado telefénico actualizado. Los ntimeros de teléfono estan sujetos a
cambio sin previo aviso.

Informagoes de Garantia

A Declaragdo de Garantia Limitada completa estd disponivel em 29 idiomas e pode ser exibida
utilizando-se o CD do produto ou on-line no endereco http://www.lenovo.com/think/warranty

Informacgoes de garantia aplicdveis ao seu computador:
1. Periodo de Garantia: 1 ano

2. Tipo de Servigo de Garantia: CRU (Customer Replaceable Unit) e Servico de Atendimento ou Mala
Direta ao Cliente

3. Versao da Declaragdo de Garantia Limitada: LSOLW-00 05/2005
Para obter o servigo de garantia, consulte a lista telefonica abaixo. Para servigos em paises que ainda nao

estdo listados, visite o endereco www.lenovo.com/think/support e clique em Support Phone List para
obter uma lista atual de telefones. Os niimeros de telefone estdo sujeitos a alteracdo sem aviso prévio.



Garanti Bilgileri

Sinirh Garanti Bildirimi’nin tamami 29 dile ¢evrilmistir ve Urin
CD’sinden ya da cevrimici olarak asagidaki adresten
goruntulenebilir: http://www.lenovo.com/think/warranty

Makineniz icin gecerli Garanti Bilgileri:

1. Garanti Siresi: 1yl

2. Garanti Hizmetinin Tipi: Musteri Tarafindan Degistirilebilir
Birim ("CRU") ve Musteri Tarafindan Teslim ve Postayla Teslim
Hizmeti

3. Sinirh Garanti Bildirimi’nin Srima: LSOLW-00 05/2005

Garanti hizmeti icin asagidaki telefon listesine bakin. Listede
olmayan Ulkelerdeki hizmetler icin
www.lenovo.com/think/support adresine gidip Support Phone
List secenegini tiklatarak giincel telefon listesine ulasabilirsiniz.
Telefon numaralari bildirilmeden degistirilebilir.

Informace o zaruce

UpIné Prohlaseni o omezené zaruce je k dispozici v 29 jazycich
a muzete si jej prohlédnout na disku CD nebo na webové
strance http://www.lenovo.com/think/warranty

Informace o zaruce vztahujici se k vasemu stroji:

1. Zarucni doba: 1rok.

2. Typ zarucniho servisu: CRU (Customer Replaceable
Unit, dily vyménitelné zakaznikem) a servis typu
Customer Carry-In nebo Mail-In.

3. Prohlaseni o omezené zaruce, verze: LSOLW-00 05/2005

Informace o zaruénim servisu ziskate na nasledujicich
telefonnich ¢&islech. Neni-li na seznamu uvedeno &islo zemé,
kterou hledate, navstivte webové stranky
www.lenovo.com/think/support, klepnéte na odkaz Support
Phone List (telefonni seznam podpory) a zobrazi se aktualni
telefonni seznam. Telefonni &isla se mohou ménit bez
pfedchoziho upozornéni.



Zaruéné informacie

Kompletné Vyhlasenie o obmedzenej zaruke je k dispozicii v 29
jazykoch a mdzete si ho pozriet z produktového CD alebo
online na http://www.lenovo.com/think/warranty

Zaruc€né informacie tykajuce sa vasho Pocitaca:

1. Zaru€na doba: 1 rok

2. Typ zaru¢ného servisu: Customer Replaceable Unit ("CRU")
a Customer Carry-In alebo Mail-In Service

3. Verzia vyhlasenia o obmedzenej zaruke: LSOLW-00 05/2005

Zarucny servis konzultujte na Cisle v dole uvedenom
telefbnnom zozname. Servis v krajinach, ktoré tu nie su
uvedené, najdete na www.lenovo.com/think/support. Po kliknuti
na Support Phone List najdete aktualny telefonny zoznam.
Telefonne €isla su predmetom zmeny bez upozornenia.
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apaHumoHHa nHopmauus

MbnHWAT TekcT Ha OrpaHuyeHnTe rapaHLMOHHN YCIOoBUS €
AOCTbNeEH Ha 29 e3uka, M MOXe Aa 6bae npernegaH ot
npogyktoBusa CD vnu oHNarH Ha
http://www.lenovo.com/think/warranty

lapaHumnoHHa nHdopmMaums, npunoxmnma 3a sawarta MawwuHa:

1. MapaHumMoHeH nepuopa;: 1 rogmHa

2. Tvin rapaHuUmMoHHO obcnyxBaHe: logMeHsieMU OT KNMEeHTa YacTu
("CRU") n obcnyxBaHe ¢ oocTaBsiHe OT KMEHTa Unu no nowarta

3. Bepcusa Ha OrpaHuyeHnTe rapaHumoHHm ycnosus: LSOLW-00

05/2005

3a rapaHuUMoHHO 0BCny»XBaHe BUXTE CNUCBKA C TernedgoHn no-
pony. 3a obcnyxBaHe B HECMOMEHATM 3acera CTpaHu, noceTeTe
www.lenovo.com/think/support, n wpakHeTe Ha Support Phone List
3a aKTyarneH CnUcbK Ha TenedoHnte. TenedoHHUTE HoMepa
nognexart Ha npomMsiHa 6e3 npeau3BecTue.

Informacije o jamstvu

Potpuna Izjava o ograni¢enom jamstvu je dostupna na 29 jezika

i moze se vidjeti na CD-u s proizvodom ili online na

http://www.lenovo.com/think/warranty

Informacije o jamstvu koje se odnose na vas Stroj:

1. Period jamstva: 1 godina

2. Tip jamstvenog servisa: Korisni¢ki zamjenjiva jedinica
("CRU") i Servis s Korisni¢kom ili PoStanskom dostavom

3. Izjava o ograni¢enom jamstvu Verzija: LSOLW-00 05/2005

Radi jamstvenog servisa pogledajte doniji popis telefona. Za
servis u zemljama koje jo$ nisu na popisu posjetite
http://www.lenovo.com/think/support/ i kliknite Popis telefona za

podrsku za trenutni popis telefona. Telefonski brojevi se mogu
promijeniti bez prethodne obavijesti.

Garantioplysninger

Det fulde Servicebevis (Statement of Limited Warranty) er oversat til 29 sprog og findes pa produkt-cd’en
eller kan leeses online pé adressen http:/ /www.lenovo.com/think/warranty

Garantioplysninger for Deres Maskine:
1. Garantiperiode: 1 ar

2. Servicetype i garantiperioden: CRU-service (Customer Replaceable Unit) og indleveringsservice eller
indsendelsesservice

3. Version af Servicebevis: LSOLW-00 05/2005



Se nedenstdende telefonliste vedr. garantiservice. Lande, som ikke er naevnt i listen, findes pa adressen
www.lenovo.com/think/support. Klik pa Support Phone List for at f& vist en aktuel liste over
telefonnumre. Telefonnumre kan aendres uden forudgaende varsel.

Takuutiedot

Rajoitetun takuun ehdot sisdltdva asiakirja on saatavana 29 eri kielelld, ja sitd voi tarkastella tuotteen
CD-tietolevyn avulla tai siirtymalla WWW-osoitteeseen http://www.lenovo.com/think/warranty.

Konetta koskevat takuutiedot:
1. Takuuaika: 1 vuosi

2. Takuupalvelun laji: Asiakkaan vaihdettavissa olevia osia (CRU) koskeva palvelu ja asiakkaan
toteuttama kuljetus tai postikuljetus

3. Rajoitetun takuun ehtojen versio: LSOLW-00 05/2005

Saat takuupalveluja soittamalla sopivaan alla olevan luettelon puhelinnumeroon. Jos haluamaasi maata ei
ole vield luettelossa, siirry WWW-osoitteeseen www.lenovo.com/think/support ja napsauta Support
Phone List -linkkid, jotta ndkyviin tulee ajan tasalla oleva maakohtaisten palvelupuhelinnumeroiden
luettelo. Puhelinnumerot voivat muuttua ilman ennakkoilmoitusta.

IMAnpo@opicg oxeTikd pe TNV Eyyunon

To TTARpeG Keipevo TG AnAwong lMeplopiopévng Eyydnong
eivar d1aBéaiyo o€ 29 YAWOOES Kal UTTOPEi va eEETAOTE ATTO
10 CD TOU TTPOIGVTOG i} ATTO TNV I0TOCEAIDA:
http://www.lenovo.com/think/warranty

MAnpo@opicg oxeTikd Pe TNV Eyyunaon tmou 1oxUEl yia TN

Mnxavr| cag:

1. Nepiodog Eyyunong: 1 é1og

2. Eidog Ymnpeoiwv Eyyunong: Ytnpeoia Movadwv
AvTikaBioTwpevwy atrd Tov MNeAdaTn ("CRU") kai YTTnpeaoieg
pe Metagopd r ATrooToAr atrd Tov MeAdTn

3. Exdoxn TG AnAwang Meplopiopévng Eyyunong:
LSOLW-00 05/2005

Ma TN AqEn uTTNPECIWY £yyunong, CUUBOUAEUTEITE TOV
TTAPAKATW TNAEQPWVIKO KatdAoyo. MNa tn Afyn uTtnpeciwv
€yyunong o€ Xwpa 1mou dev TTEPIANAPPBAVETAI OTOV KATAAOYO,
EMOKEPOEiTE TNV 1I0TO0EAIDO www.lenovo.com/think/support
Kal €TIAEETE Support Phone List yia va TTAnpogopnBeite Toug
TPEXOVTEG apIBuoUG TNAE@wvou. O1 apiBuoi TNAEQPWVoU
uTTOKEIVTaI o€ aAAayn Xwpig eidoTroinon.
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Jotallasi tajekoztatas

A Korlatozott jétallasi nyilatkozat 29 nyelven rendelkezésre All,
és megtekinthet6 a termék CD-n vagy a
http://www.lenovo.com/think/warranty cimen.

A gépre vonatkoz¢ jotallasi feltételek:

1. Jotallasi id6tartam: 1 év

2. Garancialis szerviz tipusa: Felhasznal6 altal cserélhetd
egység ("CRU") és beszallitasos vagy postazasos szerviz

3. Korlatozott jétallasi nyilatkozat szama: LSOLW-00 05/2005

A garancidlis szervizrél az alabbi telefonszamokon
érdeklédhet. A fel nem sorolt orszagokban rendelkezésre allo
szervizekrél a www.lenovo.com/think/support cimen
tajékozddhat (kattintson a Support Phone List elemre az
aktudlis telefonszamokért).

A telefonszamok bejelentés nélkll megvaltozhatnak.
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De volledig Verklaring van beperkte garantie is beschikbaar in 29 talen en kan worden ingezien op de
product-CD of online op http://www.lenovo.com/think/warranty.

Garantie-informatie voor uw Machine:

1. Garantieperiode: 1 year

2. Type garantieservice: CRU (Customer Replaceable Unit) en Customer Carry-In of Mail-In Service
3. Versie van Verklaring van beperkte garantie: LSOLW-00 05/2005

Voor garantieservice raadpleegt u de telefoonlijst hieronder. Voor niet genoemde landen gaat u naar
www.lenovo.com/think/support en klikt u op Support Phone List voor een actuele telefoonlijst.
Telefoonnummers kunnen zonder voorafgaand bericht worden gewijzigd.

Garantibetingelser

De fullstendige garantibetingelsene er tilgjengelige pa 29 sprak pa produkt-CDen eller pa nettadressen
http:/ /www.lenovo.com/think/warranty

Garantibetingelser som gjelder for din maskin:

1. Garantiperiode: 1 ar

2. Type garantiservice: Customer Replaceable Unit ("CRU") og service med innlevering eller innsending
3. Versjon av garantibetingelser: LSOLW-00 05/2005

For garantiservice, se telefonlisten nedenfor. For service i land som ikke er pa listen enna, ga til
www.lenovo.com/think/support og klikk pa Support Phone List for & fa en oppdatert telefonliste.
Telefonnumre kan endres uten forhandsvarsel.

Informacje gwarancyjne

Kompletne Warunki Ograniczonej Gwarancji sg dostepne w 29
jezykach i mozna sie z nimi zapozna¢ korzystajac z dysku CD-
ROM produktu lub z adresu
http://www.lenovo.com/think/warranty

Informacje gwarancyjne majace zastosowanie do Maszyny
Klienta:

1. Okres gwarancyjny: 1 rok

2. Typ serwisu gwarancyjnego: serwis polegajacy na
dostarczeniu Czesci Wymienianych przez Klienta (Customer
Replaceable Unit -

CRU) lub serwis z wysytka lub transportem przez Klienta

3. Warunki Ograniczonej Gwaranciji, wersja: LSOLW-00 05/2005

Lista telefonéw do osdb odpowiedzialnych za serwis
gwarancyjny znajduje sie ponizej. Aktualne numery telefonéw
do 0s6b odpowiedzialnych za serwis w krajach
nieuwzglednionych ponizej mozna znalez¢ pod adresem
www.lenovo.com/think/support, klikajac przycisk Support Phone
List. Numery telefondw moga ulec zmianie bez powiadomienia.

Informagoes Sobre a Garantia
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A Declaragdo de Garantia Limitada integral encontra-se disponivel em 29 idiomas e pode ser consultada

no CD do produto ou em linha no endereco http://www.lenovo.com/think/warranty

Informac&o sobre garantia aplicavel a Mdquina:

1. Periodo de Garantia: 1 ano

2. Tipo de Servico de Garantia: Unidade Substituivel pelo Cliente ("CRU") e Servigo de Entrega ou Envio

3. Versao da Declaragido de Garantia Limitada: LSOLW-00 05/2005

Para obter o ndmero de telefone de contacto do servigo de garantia, consulte a lista de ntimeros telefone

abaixo apresentada. Para obter o servico em paises que ainda ndo constam na lista, consulte o Web site
www.lenovo.com/think/support e faca clique em Support Phone List para obteruma lista telefénica
actual. Os ntimeros de telefone estdo sujeitos a alteracdo sem aviso prévio.

NHdopmaumsa o rapaHTum

MonHbI TekCT 3asBneHns 06 OrpaHMYEHHON rapaHTm
nepesefeH Ha 29 A3bIKOB; C HUM MOXHO 03HaKOMUTBLCSH Ha
KOMMakT-amcke npoaykTta nnn Ha Web-carvite
http://www.lenovo.com/think/warranty

WHdopmaumsa o rapaHTum onsa Ballero KoMmnboTepa:

1. MapaHTnHbIN CPOK: 1ron

2. Tun rapaHTuiiHoro obcnyxmeanus: O6cnyxuBaHme npu
oTKase y3/10B, Noajiexallux 3aMmeHe cunamm 3akas4dmka (CRU),
1 006CNyXnBaHWE Npu AOCTABKE UM NEPECHIIKE MO NoYTe
Ccunamu 3aKasuuka.

3. Bepcus 3asasneHuns 06 orpaHnyeHHon rapaHtumn: LSOLW-00
05/2005

3a rapaHTuiiHbiM 00CNyXXrBaHMem obpallaiTeck no
TenedoHam, NpuBEOEHHbLIM HMXE. Ecnu B cnncke HeT
TenedoHa anga Ballen cTpaHbl, NOCeTnTe cant
http://www.lenovo.com/think/support/ 1 wenkHute no
Support Phone List (Cnncok TenedoHoB noaaepxkm), 4Tobbl
MPOCMOTPETb TEKYLLNI CINCOK TeNedOHOB.

MpvBegeHHbIE 30eCb HOMepPa TeNEePOHOB MOTYT USMEHUTLCS
6€e3 JONOSIHNTENBHOMO YBEAOMJIEHUS.
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Garancijske informacije

Celotna izjava o omejeni garanciji je na voljo v 29 jezikih in se
nahaja na prilozenem CD-ju ali na spletni strani
http://www.lenovo.com/think/warranty

Garancijski pogoiji, ki veljajo za vas racunalnik:

1. Garancijsko obdobje: 1 leto

2. Vrsta garancijskega servisa: del, ki ga lahko zamenja
stranka ("CRU") in servis s strankino ali postno dostavo

3. RazliCica izjave o omejeni garanciji: LSOLW-00 05/2005

Za garancijski servis si oglejte spodnji seznam telefonskih
Stevilk. Za servis v drzavah, ki jih seznam Se ne vkljuCuje,
obiscite www.lenovo.com/think/support in za najnovejsi seznam
telefonskih Stevilk kliknite Support Phone List (Seznam
telefonskih Stevilk za podporo). Pridrzujemo si pravico do
sprememb telefonskih Stevilk brez predhodnega obvestila.

Garantiinformation

Den fullstindiga Begrdnsade garantin (Statement of Limited Warranty) finns pa 29 sprak och kan lédsas i
sin helhet pa CDn som foljer med Maskinen eller pa webben, adress
http:/ /www.lenovo.com/think/warranty

Garantiinformation som géller den hdr Maskinen:
1. Garantitid: 1 ar

2. Typ av garantiservice: Kunden byter ut delar ("CRU" - Customer Replaceable Unit) och Kunden ldmnar
in (Customer Carry-In) eller skickar in (Mail-In) Maskinen pa service

3. Begrdnsad garanti, version: LSOLW-00 05/2005

Telefonnummer till stdllen dar du kan fa garantiservice finns i listan nedan. Lander som &nnu inte finns i
listan kan du hitta pd http://www.lenovo.com/think/support/ Klicka pa Support Phone List s& far du
en aktuell telefonlista. Telefonnummer kan komma att dndras utan att du meddelas om detta.

R

AL 29 FPUEEIRIGEREN) “HRAHEA” , FFHA A
CD "PEFHTM http://www. lenovo. com/think/warranty 7F%k
A% A BRRUE S

ﬁ%%WMM%Mﬁ%mM
. REI. 1 4

2 %ﬁ%%ﬁﬂ PRI ( “CRU” ) FIZ i%kE
3. “ﬁﬁ'ﬁ{%ﬁrﬂﬁﬂ” fiA: LSOLW-00 05/2005

T T R T IRES E W . X FAE AR H 1 B S sl
XA RIRS, 50 www. lenovo. com/think/support Jf H. il
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Worldwide telephone list

Phone numbers are subject to change without notice. For the most current phone numbers, go to
http:/ /www.lenovo.com/think/support and click Support phone list.

Country or Region Telephone Number

Africa Africa: +44 (0)1475-555-055
South Africa: +27-11-3028888 and 0800110756
Central Africa: Contact the nearest IBM Business Partner

Argentina 0800-666-0011 (Spanish)

Australia 131-426 (English)
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Country or Region

Telephone Number

Austria Up and running support: 01-24592-5901
Warranty service and support: 01-211-454-610
(German)

Belgium Up and running support: 02-210-9820 (Dutch)
Up and running support: 02-210-9800 (French)
Warranty service and support: 02-225-3611 (Dutch, French)

Bolivia 0800-0189 (Spanish)

Brazil Sao Paulo region: (11) 3889-8986
Toll free outside Sao Paulo region: 0800-7014-815
(Brazilian Portuguese)

Canada 1-800-565-3344 (English, French)
In Toronto only call: 416-383-3344

Chile 800-224-488 (Spanish)

China 800-810-1818 (Mandarin)

China (Hong Kong S.A.R.)

Home PC: 852-2825-7799

Commercial PC: 852-8205-0333
ThinkPad and WorkPad: 852-2825-6580
(Cantonese, English, Putonghua)

Colombia 1-800-912-3021 (Spanish)
Costa Rica 284-3911 (Spanish)
Croatia 0800-0426

Cyprus +357-22-841100

Czech Republic

+420-2-7213-1316

Denmark Up and running support: 4520-8200
Warranty service and support: 7010-5150
(Danish)

Dominican Republic 566-4755

566-5161 ext. 8201
Toll Free within the Dominican Republic: 1-200-1929
(Spanish)

Ecuador

1-800-426911 (Spanish)

El Salvador

250-5696 (Spanish)

Estonia +386-61-1796-699

Finland Up and running support: 09-459-6960
Warranty service and support: +358-800-1-4260
(Finnish)

France Up and running support: 0238-557-450
Warranty service and support (hardware): 0810-631-213
Warranty service and support (software): 0810-631-020
(French)

Germany Up and running support: 07032-15-49201
Warranty service and support: 01805-25-35-58
(German)

Greece +30-210-680-1700

Guatemala 335-8490 (Spanish)

Honduras Tegucigalpa & San Pedro Sula: 232-4222

San Pedro Sula: 552-2234
(Spanish)
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Country or Region

Telephone Number

Hungary

+36-1-382-5720

India

1600-44-6666
Alternate Toll Free: +91-80-2678-8940
(English)

Indonesia

800-140-3555
+62-21-251-2955
(English, Bahasa, Indonesian)

Ireland

Up and running support: 01-815-9202
Warranty service and support: 01-881-1444
(English)

Italy

Up and running support: 02-7031-6101
Warranty service and support: +39-800-820094
(Ttalian)

Japan

Desktop:
Toll free: 0120-887-870
For International: +81-46-266-4724

ThinkPad:
Toll free: 0120-887-874
For International: +81-46-266-4724

Both of the above numbers will be answered with a Japanese language voice
prompt. For telephone support in English, please wait for the Japanese voice
prompt to end, and an operator will answer. Please ask for "English support
please,” and your call will be transferred to an English speaking operator.

PC Software:

0120-558-695

Overseas calls: +81-44-200-8666
(Japanese)

Korea

1588-5801 (Korean)

Latvia

+386-61-1796-699

Lithuania

+386-61-1796-699

Luxembourg

+352-298-977-5063 (French)

Malaysia

1800-88-8558 (English, Bahasa, Melayu)

Malta

+356-23-4175

Mexico

001-866-434-2080 (Spanish)

Middle East

+44 (0)1475-555-055

Netherlands

+31-20-514-5770 (Dutch)

New Zealand

0800-446-149 (English)

Nicaragua 255-6658 (Spanish)

Norway Up and running support: 6681-1100
Warranty service and support: 8152-1550
(Norwegian)

Panama 206-6047 (Spanish)

Peru 0-800-50-866 (Spanish)

Philippines 1800-1888-1426

+63-2-995-8420
(English, Philipino)
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Country or Region Telephone Number

Poland +48-22-878-6999

Portugal +351-21-892-7147 (Portuguese)

Romania +4-021-224-4015

Russian Federation +7-095-940-2000 (Russian)

Singapore 1800-3172-888 (English, Bahasa, Melayu)

Slovakia +421-2-4954-1217

Slovenia +386-1-4796-699

Spain 91-714-7983
91-397-6503
(Spanish)

Sri Lanka +94-11-2448-442 (English)

Sweden Up and running support: 08-477-4420
Warranty service and support: 077-117-1040
(Swedish)

Switzerland Up and running support: 058-333-0900

Warranty service and support: 0800-55-54-54
(German, French, Italian)

Taiwan 886-2-8723-9799 (Mandarin)
Thailand 1-800-299-229 (Thai)
Turkey 00800-4463-2041
(Turkish)
United Kingdom Up and running support: 01475-555-055

Warranty service and support (hardware): 08705-500-900
Warranty service and support (software): 08457-151-516

(English)
United States 1-800-426-7378
(English)
Uruguay 000-411-005-6649 (Spanish)
Venezuela 0-800-100-2011 (Spanish)
Vietnam For northern area and Hanoi: 84-4-8436675

For southern area and Ho Chi Minh City: 84-8-829-5160
(English, Vietnamese)

Guarantee supplement for Mexico

This supplement is considered part of Lenovo’s Statement of Limited Warranty and shall be effective
solely and exclusively for products distributed and commercialized within Territory of the Mexican
United States. In the event of a conflict, the terms of this supplement shall apply.

All software programs pre-loaded in the equipment shall only have a thirty- (30) day guarantee for
installation defects from the date of purchase. Lenovo is not responsible for the information in such
software programs and/or any additional software programs installed by you or installed after purchase
of the product.

Services not chargeable to the guarantee shall be charged to the final user, prior an authorization.
In the event that warranty repair is required please call the Customer Support Center at 001-866-434-2080,

where you will be directed to the nearest Authorized Service Center. Should no Authorized Service
Center exist in your city, location or within 70 kilometers of your city or location, the guarantee includes
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any reasonable delivery charges related to the transportation of the product to our nearest Authorized
Service Center. Please call the nearest Authorized Service Center to obtain the necessary approvals or
information concerning the shipment of the product and the shipment address.

To obtain a list of Authorized Service Centers, please visit:

http:/ /www.lenovo.com/think/support/site.wss/
document.do?Indocid=MIGR-44986&sitestyle=lenovo

Manufactured by:

SCI Systems de México, S.A. de C.V.

Av. De la Solidaridad Iberoamericana No. 7020
Col. Club de Golf Atlas

El Salto, Jalisco, México

C.P. 45680,

Tel. 01-800-3676900

Marketing by:

Lenovo de México, Comercializacién y
Servicios, S. A. de C. V.

Alfonso Napoles Gandara No 3111
Parque Corporativo de Pefia Blanca
Delegacién Alvaro Obregén

México, D.E.,, México

C.P. 01210,

Tel. 01-800-00-325-00

The following terms are trademarks of Lenovo in the United States, other countries, or both:
Lenovo
ThinkCentre
ThinkPad
ThinkPlus
UltraNav

IBM is a trademark of International Business Machines Corporation in the United States, other countries,
or both and is used under license.

© Copyright Lenovo 2005. Portions © Copyright International Business Machines Corporation 2003.
All rights reserved.

U.S. GOVERNMENT USERS — RESTRICTED RIGHTS: Our products and/or services are provided with
RESTRICTED RIGHTS. Use, duplication or disclosure by the Government is subject to the GSA ADP
Schedule contract with Lenovo Group Limited, if any, or the standard terms of this commercial license, or
if the agency is unable to accept this Program under these terms, then we provide this Program under the
provisions set forth in Commercial Computer Software—Restricted Rights at FAR 52.227-19, when
applicable, or under Rights in Data-General, FAR 52.227.14 (Alternate III).
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